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Option 1

via a dedicated interface (API) that must have the same level of 
availability and performance as the customer-facing interface

1.1. API exempted from fall-
back mechanism by NCA 

(after EBA consultation and 
granted under defined 

conditions, e.g. testing*)

1.2. API with fall-back 
mechanism as 

contingency measure for 
non-performance or 

unplanned unavailability)

Option 2

Use the customer-facing 
interface (with 

adaptations in order to 
comply with PSD2 and 
the RTS, e.g. on proper 

identification of the 
service provider and 
access restriction to 

necessary information)
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